
 

 

Matsudo City uses the “Administrative Radio Broadcast” as one means of 
spreading important information concerning disasters, etc.  

Information concerning disasters, such as evacuation notices and  
evacuation site openings, etc. can be obtained. 
※ When there are no emergencies, the system provides regular 
broadcasts, such as the going-home jingle every evening, as well as 
information about wandering elderly persons, etc. 
 

 
Depending on the surrounding environment and whether you are inside 

the house, etc., it may be difficult to hear the content of the broadcast. In 
those cases, you may call a dedicated toll-free number to hear the 
broadcast.  

Please call the number below if you didn’t hear the broadcast well, or 
would like to check it again. We recommend that you register the 
number on your smartphone. 
 

 

 

 

 

 

 

 

The broadcast content is also published on the official website of Matsudo 
City. Please scan the QR code on the right to access. 
                 

Matsudo City website for 

Administrative Radio Broadcast ➡  

 

※ This service does not play the regular daily evening broadcasts.   

Check the broadcast on the phone 

 ０８００－８００－９３６６ 
(Toll-free) 

 

Disaster Information Automated Hotline 

 Administrative Radio Broadcast 

Be proactive in gathering 
information in times of disaster, and 

make sure it is “authentic”! 



 

 

This is a service that automatically delivers information on disasters, 
suspicious persons, crimes, etc. to your mobile phone by email upon request. 

Please register so that you can receive emails with emergency information, 
such as, evacuation information, and information on evacuation area openings.  
 

Go to the registration site and send a blank mail 
① Scan the QR code on the left to open the 
registration site.  
② Click on “空

か ら
メールを送信

そ う し ん
する(Send mail)” 

to open the “compose” screen.  
③ Send a mail without a subject and body. 
If you have trouble reading the QR code, 
enter the following URL address 

 

https://plus.sugumail.com/usr/matsudo/home（Smartphone）
https://plus.sugumail.com/m/matsudo/home（Feature phone） 
 

※ Or, you can send a blank mail directly to the following address.  
Mail address for registration blank mail: t-matsudo@sg-p.jp  

※ If you have a junk mail account, please set up your email account to accept email from 
the “sg-m.jp” domain in advance. 

 

 
This service delivers evacuation information and information on the opening 

of evacuation shelters to fixed-line phones, cell phones (smartphones and 
feature phones), and faxes in the event of a disaster. 

To apply for this service, ① pick up an application form at the Crisis 
Management Division, branch offices, civic centers, or other public facilities,  
②download the form from the city's official website, fill in the necessary 
information, and bring, mail, or fax it to the Crisis Management Division, or  
③apply through Matsudo City's online application system. 

   

 Service information （website）    Matsudo City Online Application System 

 

Matsudo Safety Mail Service 

Disaster Prevention Information Phone / Fax Service 



 

 

 

・ Emergency Alert Mail (Area Mail) Service 
This is a service that sends out emails to the mobile phones of people in 

areas at-risk of a disaster. As long as you are in the area, you will be able to 
receive these emails for free and no registration is required.  

(※You may not be able to receive mails due to signal strength, your mobile phone 
model, its settings, etc.) 
 

・ Matsudo City HP    ・ Matsudo City X       ・ Matsudo City 
 （Former Twitter）    Facebook 

 

 

 

 

・ Yahoo! JAPAN Disaster Alert 
“Emergency Information from Local Governments” is provided within the 

smartphone app, “Yahoo! Disaster Alert”. Download the application to your 
phone and set your residential area, and you can receive evacuation 
information and shelters in your area when a disaster strikes or is likely to 
strike.  

Download Yahoo! JAPAN   
Disaster Alert application ➡ 

・ Information provision by the City’s PR vehicles 
・ Disaster Prevention Information Service and Text-based Information 
Service on J:COM Tokatsu/Katsushika (charges apply) 
 

（Source：Chiba Prefecture Disaster Prevention Portal Site） 

By registering, you will receive alerts and other information by email  
・ Announcement and cancellation of weather warnings and advisories 

in designated area 
・ Information on the seismic activity when an earthquake of intensity 

of 3 or higher is detected within the designated area 
・ Tsunami forecast for Chiba Prefecture  
・ Information on landslide disaster warning in the designated area 
・ Tornado warning information issued for Chiba Prefecture 
・ Weekly weather forecast 
・ Information from the prefecture 

  

Chiba Disaster Prevention Email 

Other Information Sharing Methods in Matsudo 

Chiba Disaster Prevention  
Email registration site QR ➡ 



 

 

 

① Go to NHK(CH1) on your TV 
② Press the “d”-button on your remote    

 

 

 

 

 

 

 

 

  

                             （Provided by NTT） 
In the event of a major disaster in Japan, such as an earthquake of intensity 
of 6 or higher on the Japanese seismic intensity scale, a voice message can be 
recorded and played back. 
【 Recording message】 

Call １７１, then press   
※Enter your home phone number, including the area code  
Example of a message: “This is (your name). All members of my family are 
safe. We are at (name of the evacuation site, etc.).”  
(Keep your message shorter than 30 seconds.） 

【 Checking message】 
Call １７１, then press   
※Enter phone number of the person you would like to contact, including 
the area code.   The recorded message will play 

 

 

 

 

 

 

 

 

Contact: Crisis Management Div. ☏047-366-7309 FAX047-368-0202 
                  mckikikanri@city.matsudo.chiba.jp 

１ 

Disaster Emergency Message Dial 

【 You can mock/practice this function on certain dates】 
 1st and 15th of every month  0:00～24:00 
 Jan. 1st through 3rd    0:00～24:00 
 Disaster Response Volunteer Week 

From Jan. 15th, 9am to Jan. 21st, 5pm 
 Disaster Prevention Week 

From Aug. 30th, 9am to Sep. 5th, 5pm 

Data Broadcast on NHK (TV) 
③ Select “地域

ち い き
の防災

ぼ う さ い
・生活

せ い か つ
情報
じょうほう

 (Local 
Disaster Prevention & Living Info)” 
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