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10 Hoi dap - Tuvan

(DTu van cho ngudi nudc ngoai
P Ban truyén thong Van phong giai dap thac mac

céng chting
S6 dién thoai tu van: 047-366-9151
Tu van, giai dap cac thac mac, lo du trong cudc
sOng vé cac van dé nhu gia dinh, gido duc, tha
tuc hanh chinh, cong viéc, stc khde, nha ctra, sinh
hoat,...
Dia chi: Nemoto 387-5 Goc tu van Tang 2 nha
Honkan Toa thi chinh thanh phé
Tiéng Anh:

Thu Hai dén Thi Tu 13:00~16:00

Thit Nam - ThitSau  10:00~13:00
Tiéng Trung:

Tha Hai dén ThaTu 10:00~13:00

Thd Nam « Thi Sdu  13:00~16:00
Tiéng Philippines (tiéng Tagalog):

Thi Ba 13:00~16:00

Tha Sau 10:00~13:00
Ngoai nhiing thai gian trén, ching t6i sé st dung
dich vu phién dich qua thiét bi di dong tai quay tu
van. Cac thu tiéng ho tro: Tiéng Anh, tiéng Trung
Qudc, tiéng Han Qudc, tiéng B6 Dao Nha, tiéng
Tay Ban Nha, tiéng Viét Nam, tiéng Thai Lan, tiéng
Philipines (tiéng Tagalog), tiéng Nepal, tiéng Hin-
di, tiéng Phap, tiéng Nga, tiéng Indonesia.
% GOc tu van dong clra vao ngay nghi clia Toa thi
chinh.
3% Chi nhan khach dén tu van mudn nhat trudc 30
phut thai gian dong cla.

@ Tu van luat phap (Can dat lich hen truéc)

P Ban truyén thong Van phong giai dap thac mac
cong ching TEL:047-366-1162
Cac van dé lién quan dén ly hon, tién bac, mau
thuan hang xdm va nhimng van dé can dén chuyén
mén phap luat khac.
% Khong nhan tu van nhiing vu dang xét xt hodc
hoa giai.
% Chi ngugi sinh song tai thanh ph6 Matsudo
mGi c6 thé st dung dich vu tu van nay.
Thdi gian:
Thi Hai tuan dau tién trong thang  9:00~12:00
Tha Hai tuan tha 2 dén tha 4 trong thang
13:00~17:00
Tha Ba, Tht Nam tuan 1 ~ 4 trong thang
13:00~17:00

(3 Dich vu tu van luat qua dién thoai bang nhiéu
thu tiéng Hou Terasu TEL: 0570-078377
Thai gian: Thi Hai dén th Sau 9:00~17:00 (Tru
tha By, Cha nhat, ngay 1€ va ky nghi Tét duong
lich)
https://www.houterasu.or.jp/site/yasasiinihongo/
tagengo.html

@ Tu van tiéu dung

P Trung tdm tu van tiéu dung
TEL: 047-365-6565
Tu van cac van dé lién quan dén san pham, hop
dong dich vy, hé trg gidi quyét cac phat sinh lién
quan.
Thaoi gian: Thi Hai dén Tha Sau 8:30~16:00 (Trit
ngay & va ky nghi Tét duong lich)
Dia chi: Tang 5 Toa nha Keiyo Gas F Matsudo Dai-
ni, Konemoto 7-8, Thanh phé Matsudo.
% Hotline tu van tiéu dung: [188] (trir ky nghi Tét
duong lich)

(®Tu van nhap hoc

P Ban chidao hoctap TEL: 047-703-7098
Dia chi: Tang 6 Toa nha Keiyo Gas F Matsudo, Kon-
emoto 356, thanh ph6 Matsudo.
Thoi gian: Tha Hai dén tha Sau 8:30 ~ 17:00 (tri
ngay |é, Tét duang lich)

®Tu van gido duc

P Ban hoc sinh va nhi déng TEL: 047-366-7600
Dia chi: Tang 6 Toa nha Keiyo Gas F Matsudo, Kon-
emoto 356, thanh ph6 Matsudo
Thai gian: Tha Hai dén tha Sau 8:30 ~ 17:00 (tri
ngay |, Tét duang lich)

@ Trudng cong lap (Tiéu hoc/THCS/THPT)

P Ban hocvu TEL: 047-366-7457
Dia chi: Tang 4 Toa nha Keiyo Gas F Matsudo, Kon-
emoto 356, thanh phé Matsudo
Thai gian: Tha Hai dén tha Sau 8:30 ~ 17:00 (tri
ngay |&, Tét duang lich)

(®Tu van phu nii, bao hanh gia dinh

P Trung tam tré em va gia dinh
TEL: 047-366-3955
Nhan vién n{r sé tu van cac van dé lién quan dén
ly hon, bao luc gia dinh, quan hé vg chong.v.v.
Dia chi: Tang 3 Trung tam phuc Igi y té trung
uong, Takegahana 74-3, thanh ph6 Matsudo.
Thai gian: Thit Hai dén th Sau 9:00~17:00 (Trur
thit Bay, Cha nhat, ngay 1€ va ky nghi Tét duong
lich)
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10 Hoidap -Tuvan

(@ Tu van gia dinh, tré em @3 Pién - Gas - Nudc
P Trung tam tré em va gia dinh P Dién luc Tokyo
TEL: 047-366-3941 TEL : 0120-99-5555 (Chuyén nha)
Tu véan cac van dé lién quan dén tré em trong do TEL : 0120-99-5556 (Giai dap vé mat dién, tién
tudi tir 0 dén dudi 18 tudi. Bao cdo, tu van cac dién)
trudng hap bi ngugc dai, nhiing van dé ma tré lo http://www.tepco.co.jp/
au, cac van dé phat sinh khi nu6i day tré, su phat P Keiyo Gas
trién cla tra,... TEL : 047-325-1049 (R0 ri gas)
Dia chi: Tang 3 Trung tdm phdc lgi y té trung Thai gian: 24/24, khéng c6 ngay nghi
uong, Takegahana 74-3, thanh ph6 Matsudo. TEL : 047-361-0211 (Téng dai cham séc khach
Thai gian: Tha Hai dén thi Sau 9:00~17:00 (Trl thar hang)
Bay, Cha nhat, ngay |é va ky nghi Tét duong lich) Thai gian: Thit Hai dén thi Bay 9:00~19:00
(Trlr ngay & va ky nghi Tét duang lich )
10 Tu van vé “Young carer” (ngudi cham soc tré TEL : 0120-047-555 (Chuyén nha)
tusi) Thai gian: Thi Hai d@én Th Bay 9:00~19:00
P Trung tam tré em va gia dinh Cha nhat, ngay 1€, ky nghi Tét duong lich
Téng dai tu van vé “Young carer” 9:00~17:00
TEL: 047-701-8600 https://www.keiyogas.co.jp/
Nhan tu van nhirng ban khoan, lo 1ang, khé khan P Nudc
lién quan dén “young carer” cho moi déi tugng, TEL : 047-341-0430 (Nudc thanh ph6 Matsudo)
tU chinh ngudi cham soc tré tudi va gia dinh ho TEL : 0570-001-245 (Nudc tinh Chiba: Chibakenei
cho t6i cac t6 chuc lién quan. Suido)

Dia chi: Tang 3 Trung tdm phdc lgi y té trung
uong, Takegahana 74-3, thanh phé Matsudo.

Thai gian: Thi Hai dén th Sau 9:00~17:00 (Trit
th Bay, Cha nhat, ngay 1€ va ky nghi Tét duong
lich)

@) Dich vu tu van qua dién thoai cho ngudi nuéc
ngoai tinh Chiba

P Trung tam giao luu quéc té tinh Chiba
TEL: 043-297-2966
Tu van bang 13 thi tiéng cho ngudi nudc ngoai
sinh séng tai tinh Chiba cac van dé trong cudc
sOng, giup moi ngudi cé cudc song an tam va
thodi mai.
Thoi gian: Tha Hai dén Tha Sau  9:00~12:00;
13:00~16:00 (Trir ngay nghi I, Tét duong lich)

A Tu cach luu tra

P Trung tdm théng tin téng hgp tu cach luu trd
Tokyo TEL:0570-013904
(Goi tur dién thoai ban, dién thoai di déng cam
tay cia Nhat, goi tir quoc té: 03-5796-7112)
Ngo6n ng(: Tiéng Anh/Han/Trung/Tay Ban Nha/
B6 Dao Nha/Viét Nam/Philipines (Tagalog)/Nepal/
Indonesia/Thai/Campuchia/Myanmar/Méng C6/
Phéap/Sinhara/Urdu
Thai gian: Thit Hai dén Thit Sau  8:30~17:15
Dia chi: Konan 5-5-30, Minato-ku, Tokyo
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