
Congestion Situation at the 
Check-in Counter

Waiting Situation at the 
Issuance Counter

※Open:  Monday through Friday
　Closed: Saturday, Sunday, National Holidays, and
  Year-end & New Year Holidays (Dec.29 - Jan 3)
　Hours: 8:30 a.m. - 5:00 p.m.



Congestion Situation at the Citizen's Administration Div.
Page refresh

Category No. of people waiting Ticket No. in process

Ticket No. 
search

【Window 2】

【Window 3】

【Window 5】

【Window 6】

Certificates

My Number

My Number Card issuance

Move-in

Move-out

Change of address within the city

Other transfer

Seal registration

Consultation: General

Certificate

Seal stamp

Other

Temporary license plate for vehicle

Family Register: Notification

Family Register: Consultation



Ticket No. called at the Issuance Counter

Procedures are completed and the documents are ready for those holding the Tickets No. 
displayed here.

Ticket No. search

Page refresh




