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9 Daily Living (Garbage, Employment, Japanese)

(1) Sorting and Disposing of Household Garbage
P Household Garbage Consultation Call Center TEL:0120-264-057 / IP phone 050-5358-9687 (Fee required)

Everyone living in Japan must follow the garbage disposal guidelines set by their home municipal-
ity. Habits and rules unique to Japan may be confusing, but please make sure to follow the guidelines
and communicate with your neighbors, so as not to cause trouble within your neighborhood. For de-
tails, please see the multi-lingual leaflet, “How to separate household garbage” or the “Matsudo City

Garbage Disposal Guide”.

Garbage Types

Category and Examples of Applicable Items

How to Dispose

Burnable Garbage
3 times a week

Kitchen scraps, Non-recyclable paper, Dis-
posable diapers, Sanitary napkins, Leather
products, Sea shells, Pet sheets, Cigarette
butts, Wooden boards (less than 50cm in
length and 10cm in thickness), etc.

* Please use plastic bags authorized by Matsudo City for burn-
able garbage. (Black plastic bags, or garbage bags designat-
ed by another city will not be collected)

* Bundle wooden boards, etc. with strings.

Non-burnable Garbage
Once a week

% From February 2022,
ceramic, glass, recyclable
metal products, and selected
small home appliances and
bulk garbage are sorted as
“Non-burnable Garbage”

O Spray cans, etc.
Spray cans, 1.8 liter square cans, paint cans
O Metal products
Umbrellas, pots and pans, knives
O Ceramic and glass items
Aluminum foil, ceramic flower pots, glass
cups, tableware
O Small household appliances less than 50cm
Rice cooker, toaster, hair dryer
O Bicycles (including unicycles and tricycles)
O Plastic products (30cm to less than 50cm)
Buckets, plastic containers
O Branches and fallen leaves

+ Dispose separately according to item types.

* Please use transparent/translucent plastic bags (use one
that is not black, nor one that is designated by any city for a
specific use)

+ Dispose the spray cans after using them up completely,
without punching a hole.

* Please wrap knives and broken items in thick newspaper,
etc., and label “Z[FA (dangerous) before disposing”

* Please use the contents of spray cans completely before
disposing. Do not pierce a hole in the can.

« For bicycles, affix a label indicating as “ Zd (garbage).”

% For branches and fallen leaves, please use transparent/
translucent plastic bags or the ones authorized by Matsudo
City for burnable garbage.

% Cut branches into pieces less than 50cm in length and
10cm in diameter/thickness, and bundle them.

Recyclable
Plastic Items
Once a week

2 Plastic containers and wrappings with
the identifying mark on the left

* Please use transparent/translucent plastic bags (use one
that is not black, nor one that is designated by any city for a
specific use)

* Be sure to use the contents completely and rinse with water
before disposal.

« If an item is dirty, please dispose of it with “non-recyclable
plastic garbage.”

Non-recyclable plastic gar-
bage
Once a week

Plastic items such as, writing utensils and
daily sundries / other everyday necessities.
Rubber items, synthetic leather items, etc.
Recyclable plastic items that are dirty (less
than 30 cmin size.)

* Please use transparent/translucent plastic bags (use one
that is not black, nor one that is designated by any city for a
specific use)

Recyclable ltems

Once a week

(1) Paper and Clothes

(2) Bottles and Cans (for food
and beverages)

% Every other week for each
(T)and (2)

O Paper items (newspapers, magazines and
books, cardboard boxes, milk cartons, mis-
cellaneous papers, etc.)

O Fabric (clothes, curtains, sheets, blankets,
etc.)

O Bottles, jars, and cans (for food and bever-
ages), aluminum /steel cans

+ Bundle papers of identical types with string tied in a cross
(i.e. don't bind books with non-books, etc.)

+ Bundle fabric garbage with string or place items in a plastic
bag and label the bag “58®M %) (cloth products)” before
disposal. (Not collected on rainy days)

* For bottles and cans, please use transparent/translucent
plastic bags (use one that is not black, nor one that is desig-
nated by any city for a specific use)

Hazardous Garbage

Batteries, fluorescent lamps, mercury ther-
mometers, disposable lighters (fully emp-

« Please use transparent/translucent plastic bags (use one
that is not black, nor one that is designated by any city for a
specific use)

% Collected at collection-co-
operating stores, or collection
by recycling organizations

% No city collection

L"\.\ Plastic PET bottles with the identifying
mark on the left

Once a week tied), diatomite products, items containing a | * Label the bag of these items “(p SH' T3 (hazardous garbage)".
small rechargeable battery (less than 30cm) | * Be sure not to mix these items in recyclable items or
non-burnable garbage.
Plastic PET Bottles * 1) Remove caps and labels, 2) Rinse the inside, 3) Crush

them

+ Caps and labels are “Recyclable Plastic Items”

* Please inquire your local neighborhood association, etc. for
the details regarding collection by recycling organizations.

% Garbage collection holidays: Sundays, May 3 through 5, and December 31 through January 3
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9 Daily Living (Garbage, Employment, Japanese)

@ Bulk Garbage Collected on an Individual Basis

Items that are 50cm or longer in any dimension.
P Bulk Garbage Reception Center TEL: 047-391-0007
Hours: 8:30 am ~ 5:00 pm (Excl. Sun, national holidays, Year End/New Year holidays)
How to dispose:
1) Call to make a reservation
2) Buy a Bulk Garbage Processing Ticket (tax included: 1,000 yen per item) at a convenience store, etc.
3) Write your name and the date of collection on the ticket and paste it on the item. (Detach the receipt
portion from the ticket before pasting it, and keep it safe until your bulk garbage is collected.)
4) Put the item in front of your house, or next to the collection site of your residential complex, on the day
of your reservation before 8:30 am.

@ Non-collectable Garbage by the City
Items that fall under the Household Appliance Recycling Act (washing machines, tube TVs, LCD/plasma TVs,
air conditioners, refrigerators & freezers, clothes dryers, etc.), one-time large amounts of garbage generated
as a result of moving, large-scale business-related general waste, etc.
Please ask a retail outlet dealer for ways to trade-in or donate certain items, such as household desktop com-
puters (tower & monitor), soil, tatami mats, etc.

@ Multilingual Guides “How to separate household garbage” and “Mat-
sudo City Garbage Disposal Guide”
Matsudo City distributes guides for sorting and disposing garbage in
5 languages (Japanese, English, Chinese, Korean, and Vietnamese). The
guides are available at the Matsudo City Hall and branch offices. It can

also be downloaded from the City’s website. How to separate Matsudo City
household garbage Garbage Disposal
Guide
@ Note

* Collection days for each type of garbage differ depending on the area you live. Please contact the City Hall,
your neighbors, or your landlord if you are unsure of the proper garbage collection day.

* Please sort your garbage properly, dispose of it in the proper location and on the proper day (in accor-
dance with collection rules), and make sure all items are disposed of by 8:30 am of the collection day.

* Any garbage that is improperly disposed of will not be collected.

Matsudo City Garbage Guide App * ThH~3 "

@ Smartphone app “ Th&H~3 (three Rs)” in Japanese and English

Information on collection days, garbage-sorting rules and so on is
provided via a free smartphone app. This calendar app can send you
push-notifications on your local collection day, as well as let you review
the many categories of garbage via search function.

ios Android

(2) Bicycle Parking P Transportation Policy Division TEL: 047-366-7439

Bicycle Rules and Parking
o All bicycles must be registered for bicycle theft prevention. You may register your bicycle at the retail
stores, etc.
» Parking the bicycle in the area surrounding the station is prohibited. Please park your bicycle in a designat-
ed parking space.
* For regular use of a public bike parking lot, you must apply for permission beforehand (fees apply).

Handling of Abandoned Bicycles
* Any bicycle parked in a public space, such as a street, and in a state where others cannot move it immedi-
ately is considered an abandoned bicycle.
 Abandoned bicycles will first be labeled with a “Removal Warning,” and then it will be transferred to a bi-
cycle depository (stored for up to 2 months).

Retrieving an abandoned bicycle
Bring the following items to the bicycle depository
* Proof of identification (A driver’s license, health insurance card, student ID, residence card, etc.)
* Removal & storage fee (3,000 yen for a bicycle, 6,000 yen for a motorcycle)
* The key for the bicycle/motorcycle’s lock
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9 Daily Living (Garbage, Employment, Japanese)

(3) Employment Support and Job Placement
P Public Employment Security Office - Hello Work Matsudo  TEL: 047-367-8609

To work in Japan, you must possess a residence status that permits you to work, and the job industries you
are permitted to work in are determined by your visa type. Contact Hello Work Matsudo for employment
consultation and job placement. Hello Work provides job-searching support and placement of jobs with sal-
ary, work time, commute time, and job contents, etc. that match the ability of the job-seekers.
Address: Matsudo Bldg. 3F/5F/10F, Matsudo 1307-1, Matsudo City
Hours: 8:30 am ~ 5:15 pm (Excl. Saturdays, Sundays, national holidays, Year End/New Year Holidays)
English: Mon. 10:00 am ~ 12:00 pm, 1:00 pm ~ 3:00 pm

Tue.  10:00 am ~ 12:00 pm, 1:00 pm ~ 3:00 pm
Chinese: ~ Wed. 1:00 pm ~ 5:00 pm
Spanish: Mon. 10:00 am ~ 12:00 pm, 1:00 pm ~ 3:00 pm

(4) International Exchange
P Matsudo International Exchange Association (MIEA) TEL: 047-710-9511

MIEA is a Public Interest Incorporated Association established to provide residents opportunities for interna-
tional exchange across the City and by doing this, promote mutual understanding and friendship and thus
promote global peace. Their major activities include international cultural festivals, international exchange
parties, Japanese speech contests for foreign residents, Japanese classes for beginners, various lectures, etc.
Hours: 10:00 am ~ 4:30 pm 2% Phone calls are accepted from 9 am

(Excl. Saturdays, Sundays, national holidays, Year End/New Year Holidays) E-.,-- E
They can take questions in English and Chinese. .
Address: Hall of Culture, 4F Matsudo Bldg. 1307-1 Matsudo, Matsudo City

Email: office@miea.or.jp E_, k

https:// .miea.or.jp/
p WWWwW.mi Jp MIEA

(5) Learning Japanese

(1 Japanese Classes Matsudo International Exchange Association (MIEA) TEL: 047-711-9511
Hours: 10:00 am ~ 4:30 pm 3% Phone calls are accepted from 9 am
(Excl. Saturdays, Sundays, national holidays, Year End/New Year Holidays)
They can take questions in English and Chinese. E-.,-- E
Tuition: 1,000 yen per term (3 terms/year) .
% A membership registration and fee is required, in addition to the tuition.
Foreigner membership fee: 1,000 yen (valid for fiscal year period, from April to March) E_. :
Address: Hall of Culture, 4F Matsudo Bldg. 1307-1 Matsudo, Matsudo City
Email: office@miea.or.jp
https://www.miea.or.jp/

(2 Certified NPO, Educational Support for Children from Overseas (ESCO) TEL: 047-345-2051
ESCO provides Japanese and educational support for children of foreign backgrounds
studying at local schools, enabling them to achieve true independence.

Their services include regular study groups, intensive study groups, family exchange
meetings, etc.
https://www.esco-matsudo.org
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(3 Handbook of Learning Japanese and Life in Japan
Agency for Cultural Affairs, Japanese Language Division TEL: 03-5253-4111
Address: Kasumigaseki 3-2-2, Chiyoda-ku, Tokyo
Email: nihongo@mext.go.jp
http://www.bunka.go.jp/seisaku/kokugo_nihongo/kyoiku/handbook/

49





