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1 0 Contacts and Consultation Desks

(DForeign Resident Support Desk
P Public Relations Division, Public Enquiries Office
TEL: 047-366-9151
The Foreign Resident Support Desk provides con-
sultations for foreign residents who have difficul-
ties or troubles living in Japan, such as problems
with home/work, education, municipal services,
health, housing, and daily life, etc.
Address: City Hall, Main Bldg. 2F, Nemoto 387-5,
Matsudo City
Counselors’ Schedule:
[English]  Mon.-Wed. 1:00 pm ~ 4:00 pm
Thu. & Fri. 10:00 am ~ 1:00 pm
[Chinese] Mon.-Wed. 10:00 am ~ 1:00 pm
Thu. & Fri. 1:00 pm ~ 4:00 pm
[Filipino (Tagalog)]
Tue. 1:00 pm ~ 4:00 pm
Fri. 10:00 am ~ 1:00 pm

Video Remote Interpreting Services are also avail-
able in the following languages: English, Chinese,
Korean, Portuguese, Spanish, Vietnamese, Thai,
Filipino (Tagalog), Nepalese, Hindi, French, Rus-
sian, and Indonesian

% Unavailable when the City Hall is closed.

% Last check-in for consultations is 30min. before

the respective closing times.

(2)Legal Consultations (by appointed visit only)

P Public Relations Division, Public Enquiries Office

TEL: 047-366-1162

Consultation on matters requiring special legal

interpretation, such as divorce, money, living and

neighbor troubles, etc.

% Matters in middle of trial or arbitration cannot
be consulted

% This service is offered only to those living or
working within Matsudo City.

Hours:

1st Monday of the month  9:00 am ~ 12:00 pm

All other Mondays, Tue., and Thu. 1:00 pm ~

5:00 pm

(3 Multilingual Japan Legal Support Center “Hou
Terasu”

P TEL: 0570-078377

Hours: Mon. - Fri.  9:00 am ~ 5:00 pm (Excl. Sat,
Sun, national holidays, Year End/New Year Holidays)
https://www.houterasu.or.jp/site/yasasiinihongo/
tagengo.html

(@) Consumer Affairs Consultations
P Consumer Affairs Division, Consumer Affairs Center
TEL: 047-365-6565
The Consumer Affairs Center offers consultation
and advice from consumer affairs specialists in
order to solve problems concerning contracts or
purchased products/services, etc.
Hours: Mon. - Fri.  8:30 am ~ 4:00 pm
(Excl. national holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Daini Bldg. 5F, Kon-
emoto 7-8, Matsudo City
% Consumer Hotline #188 is also available when
the office is closed. (Excl. Year End/New Year
Holidays)

(®School Enrollment Consultation

P Educational Guidance Division
TEL: 047-703-7098
Hours: Mon. - Fri.  8:30 am ~ 5:00 pm
(Excl. national holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Bldg. 6F, Nemoto
356, Matsudo City

(6)Educational Consultation

P Student Consultation Division
TEL: 047-366-7600
Hours: Mon. - Fri.  8:30 am ~ 5:00 pm
(Excl. national holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Bldg. 6F, Nemoto
356, Matsudo City

@ Municipal Schools (Elementary Schools, Junior
High Schools, Municipal High School)

P School Affairs Division TEL: 047-366-7457
Hours: Mon. - Fri.  8:30 am ~ 5:00 pm
(Excl. national holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Bldg. 4F, Nemoto
356, Matsudo City

DV & General Women'’s Concerns

P Children and Family Affairs Center
TEL: 047-366-3955
Female counselors provide consultation on mat-
ters such as divorce, DV, and other, concerns re-
garding one’s partner, etc.
Hours: Mon. - Fri.  9:00 am ~ 5:00 pm
(Excl. Sat, Sun, national holidays, Year End/New
Year Holidays)
Address: Chuo Health & Welfare Center 3F, Takeg-
ahana 74-3, Matsudo City
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10 Contacts and Consultation Desks

(@ General Family and children’s Matters

P Children and Family Affairs Center
TEL: 047-366-3941
Consultations regarding the children who are un-
der 18 years old (i.e. consultations and reporting
abuse, childrearing, parenting issues, and con-
cerns with development, etc.)
Hours: Mon. - Fri.  9:00 am ~ 5:00 pm
(Excl. Saturdays, Sundays, National Holidays, Year
End/New Year Holidays)
Address: Chuo Health & Welfare Center 3F, Takeg-
ahana 74-3, Matsudo City

10 Young Carers Consultation

P Children and Family Affairs Center (Young Carer
Support Desk) TEL: 047-701-8600
Consultations for anyone, including the young
carers themselves, their families, and related or-
ganizations, regarding problems, concerns, and
difficulties related to young caregivers.

Hours: Mon. — Fri.: 9:00 am ~ 5:00 pm

(Excl. Saturdays, Sundays, National Holidays, Year
End/New Year Holidays)

Address: Chuo Health & Welfare Center 3F, Takeg-
ahana 74-3, Matsudo City

(D Chiba Telephone Advisory Service

P Chiba International Center TEL: 043-297-2966
The Chiba International Center provides tele-
phone consultation services in 13 languages to
support safe and comfortable living of foreign
residents in Chiba prefecture who have concerns
in their daily lives.
Hours: Mon. - Fri.: 9:00 am ~ 12:00 pm & 1:00 pm
~ 4:00 pm (Excl. national holidays and Year End/
New Year Holidays)

2 VISA Information

P Immigration Services Agency, Immigration
Information Center
TEL: 0570-013904, or 03-5796-7112
Available in: English, Korean, Chinese, Spanish,
Portuguese, Vietnamese, Filipino (Tagalog), Nep-
alese, Indonesian, Thai, Cambodian (Khmer),
Myanmar, Mongolian, French, Sinhala, and Urdu
Hours: Mon. - Fri.: 8:30 am ~ 5:15 pm
Address: Konan 5-5-30, Minato-ku, Tokyo

(13 Metered Utilities

P Tokyo Electric Power Co.
TEL: 0120-99-5555 (for moving)
TEL: 0120-99-5556 (for questions about power
outages, electricity rates, etc.)
http://www.tepco.co.jp/

P Keiyo Gas Co.
TEL: 047-325-1049 (for gas leaks)
Hours: 24 hours a day, 365 days a year
TEL: 047-361-0211 (customer center)
Hours: Mon. - Sat.  9:00 am ~ 7:00 pm
(Excl. national holidays, Year End/New Year Holi-
days)
TEL: 0120-047-555 (for moving)
Hours: Mon. - Sat.  9:00 am ~ 7:00 pm
Sundays, national holidays, Year End/New Year
Holidays: 9:00 am ~ 5:00 pm
https://www.keiyogas.co.jp/

P Water
TEL: 047-341-0430 (Matsudo City, Water Depart-
ment)
TEL: 0570-001-245 (Chiba Prefecture, Waterworks
Bureau Customer Center)
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